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What is Amazon Alexa?

Alexa Is a voice-activated virtual assistant
developed by Amazon, capable of performing

various tasks and providing information through
natural language interactions.



What to Ask Alexa?

> > > > > >

exa, Open My Community

exa, What's the weather?

exa, Read my Kindle book.

exa, what time is it in London?
exa, what'’s the definition of [word]?
exa, enable Jeopardy
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Introduction - Benefits of Using Alexa

e [t offers hands-free convenience, allowing you to accomplish
tasks and access information with just your voice.

e It enhances home automation, making it easier to control
smart devices and create a more comfortable living
environment.

e [t provides a wide range of entertainment and information
options, from playing music and audiobooks to providing
weather updates and answering questions, enriching your
daily life.



Alexa devices - Choose the right
device




Smart TVs and Alexa
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https://www.youtube.com/watch?v=sj1t3msy8dc
https://www.amazon.com/dp/B078NSDFSB?tag=googhydr-20&hvadid=548786426326&hvpos=&hvnetw=g&hvrand=713462938894925734&hvpone=&hvptwo=&hvqmt=e&hvdev=c&hvdvcmdl=&hvlocint=&hvlocphy=9007919&hvtargid=kwd-1971636744621&ref=pd_sl_1ehl8mh3ph_e&gclid=CjwKCAjw0YGyBhByEiwAQmBEWiZ0qRJe2JlVpJGBNlcnlXwQRG3kBggegq83jCgUCT3MqfDIinQsehoCiJoQAvD_BwE

Audio versus Video

For those with hearing issues:

Echo Show - has screen, audio and video, turn on captions

For those with vision issues:

Echo Dot, solely audio



Getting Started with Alexa

Download the Amazon Alexa App on your phone, tablet or
computer (Apple, Android, or Microsoft store for apps)
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When the Alexa device arrives

1. Register the device (instructions on MyErickson, but you
can call IT for support if needed)

a. add the device MAC address (from box or bottom of the
device) to the campus portal at
https://mydevices.elresident.com
What does a MAC address look like? - 6 pairs of
characters separated by colons (:), The characters are
letters 0-9 and letters A-F:

Example: AB:3F:29:CD:45:A9
b. Use the Alexa app to connect your device



https://myerickson.erickson.com/myericksonV1/site/erickson/residentapps/mobile/desktopExternalLoginCallback/#/module/resources/3233835?active=true
https://mydevices.elresident.com

Open Alexa

When you open Alexa app, you will see

different things depending on which

device. At the bottom of the phone and

iPad screen you will see HOME,
DEVICES, and MORE (+)

More for you
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Your iRobot Vacuum Cleaner is compatible with Alexa

o Set Up Map View
See

and control your devices at a glance

Favorites

Fred
Off

Hope's Echo Show 10

Amazon Kids+
Fun, safe, and ad-free

More for you
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Alexa App Toolbar

More for you
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Home Devices More

e Click on “More” - icon at bottom of screen to go to
Settings
e Click on Settings



Alexa App Settings

Click on Device Settings and then click on + Plus to Add
your new Device

Select “Add Device” (Echo, Smart Home and
Accessories).

Select Amazon Echo and then select the specific model
from the categories Echo, Smart Speakers, Echo on the
Go, Echo Audio Companion, or Echo Smart Home

You will be prompted from there.
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< SETTINGS

Your Profile & Family
Account Settings
Device Settings
Accessibility

Alexa App Settings
Notifications

Your Locations

Alexa Privacy

Alexa Preferences

Voice Responses

Communication

Home Communicate Play
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All Devices

Hope Tillman's Echo Show 5 (3rd Gen)
Offline

Hope's Alexa App for PC

Online

Hope's Echo Show

Online

Hope's Echo Show 10

Online

TV

Online

Walt's 16th iOS Device
Offline

Walt's Alexa App for PC
Offline

Walt's Echo

Online

Walt's Echo Dot

Online

Walt's Fire TV stick

Online
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Home Devices More
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See + at top right
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< SETUP

Which device would you like
to set up?

Device type or brand

Available Devices

i Connect your iRobot Vacuum Cleaner
=  Alexa automatically discovered this device

All Devices

Amazon Echo

=
(o] Dash Device
9 Light
m Plug
m Switch
e Remote Q
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Walk through the
steps to register
your device.
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Is your Echo plugged in and
displaying an orange light?

Once your Echo is plugged in, the light will turn
orange after about a minute.




Next steps after the device is registered

e Put your address or zip code in the app so it knows where
you are when you ask for the weather

e Tap on the “More” icon and then Settings and select the
name of your Echo.

e Swipe down to the section on Device location.

e Type your ZIP code to give Alexa a general location, or enter
your address to be more specific. Tap Save.

Walt



Next steps after the device is registered (2)

e Choose your wake word if not Alexa.
o In the Alexa app, open Devices, select Echo & Alexa, and

then select your device. Scroll down under General and
select Wake Word. Pick the wake word you prefer, and

then select

e Set up any Skills in the app.
o You can always come back to the app to add more - Use

the command “Discover Skills”



Next steps after the device is registered (3)

Tell Alexa where you are located

Open the Alexa app .

Select Devices .

Select your device.

Select Device Settings .

Select Device Location.

Enter your complete address, and then select Save.

Then you ask the weather, you will see weather for your location
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“More” Screen

n Music & More . Communicate
E Lists & Notes . Reminders
’\/ Routines Q Alarms & Timers
o Skills & Games ﬁ Calendar
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@ Settings
@ Activity History

0 Help & Feedback
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Alexa at Charlestown

Start by Saying Open My Community /S

community..."

e Check out Activities introducing Alexal

Use your Alexa-enabled device to fin‘d out what's happening in
e Check out Announcements —
e No Dining Menus available

(no “What's for breakfast today”)

If something is on the MyErickson What's Happening, it is
likely to be on the Alexa Community App



Charlestown SKill

Charlestown help for Alexa

Your Community
Pin Is:



https://myerickson.erickson.com/myericksonV1/site/erickson/residentapps/mobile/desktopExternalLoginCallback/#/module/resources/3233835?active=true

What to do on your Alexa

Entertainment and Information
Music Lists and Notes
Routines

Skills and Games
Communicate

Reminders

Alarms and Timers

Calendars
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Music

e Playing music: Apple Music, Amazon Music,

Pandora, etc.

e To select your default music source on Alexa, open the
Alexa app, go to "More" then "Settings," select "Music &
Podcasts," and then choose "Your Default Services" and

change to what you want.

Hope



Entertainment and Information

e Playing audiobooks (Audible)

e Podcasts
e News briefings and more

Hope



Lists & Notes

Create shopping lists

Create to do lists

Movies to watch

Books to read

Combination to the Fithess Center

Walt



Reminders

e Add Reminder
o Example: make dinner reservation

Hope



Routines

You can set up routines to do everyday things (but you don’t have to)

Examples:
Turn on a light when the sun goes down

Remind you about trash or recycling pick up at a set time on the
night before

Play the weather when you turn off your alarm

Walt



Communicate: Calling and Messaging

e Call - Making phone calls (Up to 10 contacts can be
designated for phone calls)

e Share photos and videos to Alexa devices
e Drop in - prearrange to drop-in

Be sure to hang up when you are done

e Announce - say something to all attached devices



Alarms & Timers

e Set alarms
e Settimers



Skills and Games

Explore your interests
Games

Health

Music and Audio
Sports

Walt



Calendars

Link your Google, Apple or Microsoft Calendar
Use your calendar to create routines.

Default setting - will not allow notifications between 10 pm
and 7 am.

Can have Alexa notify you of upcoming calendar events
15 minutes before start (or keep that turned off).

Hope



More continues to a second more
specialized screen

Follow updates

Emergency assist (you can add security as an automatic call)
Cooking Library

Blueprints (create your own skills)

Amazon Kids

Find My

Automotive

(Walt)



elow the More
ategories

Settings
Activity History
Help & Feedback

Hope
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< HELP & FEEDBACK

Q Search

GENERAL HELP TOPICS
m Your Devices
Alexa Devices
a Alexa Features
@ Alexa Settings

AMAZON FORUM

Ask the Community for help

9 Post your questions and get answers from other people
like you

CONTACT US

. Chat with us

Get quick answers to frequently asked questions

Speak with a representative

\. Provide contact information so we can call you back
immediately

() e et

Home Devices More




Safety and Privacy (reached from Settings)

Review safety on Alexa

Manage your Alexa privacy settings.

Turn on "Do Not Send Voice Recordings”

Turn the microphone off when you do not need it.
Regularly delete your voice history or set an
auto-deletion of the old voice data.

e On Echo Show models, close camera privacy screen
when not using it.

Hope



Alexa Privacy

Hope
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Your Profile & Family

Account Settings

Device Settings

Accessibility

Alexa App Settings

Notifications

Your Locations

Alexa Privacy

Alexa Preferences

Voice Responses

Communication
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Settings

Devices
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AlexaQ & A

Any questions we have not covered?
If you don’t own an Alexa, do you think
you might consider one now?

Hope N. Tillman Walt Howe
https://hopetillman.com https://walthowe.com
hope@hopetillman.com walt@walthowe.com
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