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Machines doing things we think as “smart.”

What is AI?



Why AI Matters to You

● AI is not just for techies. 

● Already in your phone, computer, your 

TV, even your hearing aids.

● Makes daily tasks easier and safer

● Helps with health, creativity and 

communication

● Important to understand for your safety



Where AI Shows Up Daily

YOUR PHONE Face ID, voice typing, voice assistants

YOUR HOME Smart lights, thermostats, smart plugs

ENTERTAINMENT Netflix, YouTube, Spotify recommendations



Everyday Examples

Shopping Transportation Fraud Detection

Online shopping 
Personalized product 
suggestions

Optimal routes + arrival 
times

Mobile check deposits

Online shopping -
Deal and discount alerts, 

Pricing changes

Real-time traffic Transaction alerts

Online shopping - Size and 
style matching

Route Planning Personal finance 
management



Helpful AI Tools
● Writing help and spell check  – grammarly.om

● Instant language translation translate.google.com -
Instant translations

● YouCam Enhance – Restore old photos (app 
available in both Google Play store and Apple 
Store)
https://yce.perfectcorp.com/

● ZOOM AI Companion - summarizes meetings
https://zoom.us

http://grammarly.com
http://translate.google.com
https://yce.perfectcorp.com/
https://zoom.us


Entertainment and Fun



Social Media

● Shows you posts tailored to YOUR interests

● Suggests people to reconnect with

● While marketers are trying hard to put spam and clutter in your feed, 
your own AI can help keep them out 

● TikTok shows you endless videos about topics you care about

TikTokInstagramFacebook LinkedIn



AI for Health and Safety
Fall Detection — smartwatches alert help 
automatically

Health Monitoring — heart rate, sleep, weight, 
activity tracking

Medication Reminders — automatic reminders 
for prescriptions

Hearing Aid AI — improves conversation clarity 
in noise

Facial Recognition — unlocks phone securely 
with your face



Facial Recognition and Face ID



Health Care and AI: The Positives

● AI streamlines healthcare systems to reduce 

wait times and prevent errors.

● AI learns from millions of patient cases to 

create smarter treatment guidelines.

● AI catches diseases earlier and customizes 

treatments to your unique health problems



Health Care and AI: The Challenges

● Over-reliance for companionship
● Privacy and Security of Your Health Information
● Fairness in AI Decisions
● Your Right to Make Your Own Choices
● Insurance Company Decisions
● When Something Goes Wrong



Voice Assistants = Just Speak!

Siri  Apple iPhones, iPads, Macs, Watches

Google 
Assistant

Google Assistant - Android phones, Google 

Home speakers

Alexa Echo devices, Amazon products



Voice Typing —
Hands-Free Writing

Speak and it types your words. Built into your phone!

iPhone: Open any app, tap microphone on the on screen keyboard

Android: Use Google on screen keyboard, tap microphone icon

● Say punctuation: “comma” or “period” to add marks

● Works for: Emails, texts, notes, anywhere you type



Smart Phone Voice Dictation

Here’s a step-by-step example:

1. Open the Notes app or Messages and tap into a text field.
2. Tap the microphone icon on the keyboard to start dictation.
3. Dictate what you want to say
4. Turn off dictation when you are done. 

“Hi Mary comma new line Here is a reminder about our meeting 
on Friday Jan 22 at 10:30 AM in the Chesapeake lobby period New 
paragraph Please bring your iPad exclamation point Smiley face emoji.”



Translation
https://translate.google.com

https://translate.google.com


Large Language Models
● A large language model (LLM) is a type of artificial 

intelligence (AI) program designed to understand and 

generate human language. 

● ChatGPT in November 2022 was the first for consumer use.





Machine Learning

Large 

Language 
Models

Students learning through 
examples and practice

A Teacher with

20 yrs. Experience

Education Artificial Intelligence

That experienced 
teacher who can also 
write curricula, answer 
any question, explain 
concepts in different 
ways and adapt teaching 
to difference students 
based on everything they 
know.

Deep Learning



Meet the Modern AI Assistants



Rank ChatBot Highlights

1 ChatGPT It is used for conversation, creative writing, coding, 

and research.

2   CoPilot (Microsoft) Embedded across Windows and Office; productivity 

powerhouse

3 Google Gemini Integrated into Google search and Android

4  Perplexity Focuses on information discovery. Known for real-

time search and concise answers; 

5 Claude (Anthropic) Focuses on ethical, thoughtful responses; highest 

engagement time.



● ChatGPT made it simple for anyone to ask questions and get conversational 
answers via text from  just by typing in a question.

● Can work with text, images, and video in real-time. Can even generate high-
quality 8K images.

● Can now handle tasks on its own (like booking flights) and connects directly 
with Google apps like Gmail and Calendar.

● Current version: GPT-5.2 , December 11, 2025

https://openai.com

ChatGPT (Open AI)

https://openai.com




Talking to an AI or ChatBot

When you open an AI or Chat program you will see a blank screen.  
You start your query by filling in “a prompt” in the Ask Anything field. 

Think of it as how you would ask a person for help or information--except you’re 
talking to a computer program. 

Be sure to specify

● the role the AI should play

● the desired output format

● the tone

● any necessary constraints.

The better your prompt, the better your results! 



Google Gemini
https://gemini.google.com

● Personal Intelligence
● Multimodal Capabilities: Works with text, images, video, and audio. Can 

understand a video of you exercising and give you tips to improve your 
form.

● Gemini Live (Voice & Video)
● Deep Research & Smart Summaries
● Google Workspace Integration:—no switching between apps needed.
● Apple just announced it will be using Gemini in its artificial intelligence –

with Apple’s privacy protection
● Latest Release: January 2026





Google Notebook LM
http://notebooklm.google.com/

• Your Personal Research Assistant 
• Creates AI Podcasts from Your Documents
• Multiple Ways to Learn
• Ask Questions and Get Answers:
• Free App Available: Download on your phone (iPhone or Android) to create 

notebooks and listen to podcasts on the go.
• Latest Version: January 2026: Now includes flashcards, quizzes, 

interactive audio conversations, and better memory for longer chats.



NotebookLM



Perplexity
https://perplexity.ai

● Real-Time Answers with Source Citations (Core Feature)
● Remembers Your Interests (New Feature - January 2026
● Multiple Search Modes, e.g., Research, Shopping, etc.
● File & Image Analysis (Pro Feature)
● Comet Browser (Free - October 2025)
● Latest version: January 16, 2026





● Converational language - AI Assistant That Has Genuine Conversations
● Helps You Work and Create 
● Thoughtfully Designed for Your Safety
● Great at Many Helpful Tasks
● Available 24/7 for Support -- Many businesses use Claude for customer 

service AI
● Powered by Anthropic (with Amazon’s Support) 
● Latest Version: Claude Opus 4.5 (November 2025)

Claude
https://claude.com

https://claude.com




Microsoft Copilot

• Built into Windows and Microsoft Office
• Search with Your Voice
• Your AI Companion Copilot is like a helpful digital friend
• Write, Create, and Think Better.
• Creates Pictures from Words: Describe an image and Copilot 

creates it for you
• Latest Version: December 2025



● Grok is the AI assistant created by xAI that answers questions 
with access to real-time news and current information.

● Lack of Fact-Checking
● Important Safety Concerns
● Why You Should Be Cautious
● Better Alternatives Available

Grok



Free Versions

● Best Overall Free: Google NotebookLM - Completely unlimited and 

free, perfect for learning and research

● Best for Research: Perplexity - Unlimited basic searches, great for 

fact-checking

● Best for Everyday Help: Claude or Copilot - Both offer solid free tiers 

for writing and questions



How to Use AI Safely

NEVER share: Social Security number, 
birthdate, passwords

NEVER share: Credit card, bank account, 
medical info

Be suspicious: If anyone asks for money 
using AI messaging

Verify by calling: Always look up phone 
number offline and then phone that to 
confirm anything questionable



Deepfakes

Deepfakes = Fake images, videos, or voice calls that look real

Scammers create fake videos of family/friends asking for money

Voice recordings sound exactly like real people

Report it: FBI has deepfake reporting (ic3.gov)



Websites for Learning About AI Models

⮚ Google’s AI Course in 10 Minutes (Nov. 2023)

⮚ AbilityNet – Introduction to AI for Older People (YouTube, 39 min)

⮚ Cyber-Seniors – Meet the Chatbots: Exploring ChatGPT, Poe, and Claude 

(recorded video)

⮚ Smart Tech For Any Age – ChatGPT Tutorial 2025 for Seniors and Beginners 

(YouTube, 16 min)

⮚ Tech for Seniors – How Seniors Can Get Ready for the AI Boom in 2025

(YouTube)

⮚ Cyber-Seniors – Seeing Isn’t Believing: AI Videos and Photos (recorded video)

⮚ Coursera- AI for Everyone (Coursera)

https://www.youtube.com/watch?v=Yq0QkCxoTHM
https://www.youtube.com/watch?v=Yq0QkCxoTHM
https://www.youtube.com/watch?v=teF6GKb2sOY
https://www.youtube.com/watch?v=teF6GKb2sOY
https://www.youtube.com/watch?v=teF6GKb2sOY
https://www.youtube.com/watch?v=teF6GKb2sOY
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/@SmartTechForAnyAge
https://www.youtube.com/@SmartTechForAnyAge
https://www.youtube.com/watch?v=JQYUVka8TSU
https://www.youtube.com/watch?v=JQYUVka8TSU
https://www.youtube.com/watch?v=JQYUVka8TSU
https://www.youtube.com/watch?v=JQYUVka8TSU
https://cyberseniors.org/category/previous-webinars/
https://cyberseniors.org/category/previous-webinars/
https://cyberseniors.org/category/previous-webinars/
https://cyberseniors.org/category/previous-webinars/
https://cyberseniors.org/category/previous-webinars/
https://cyberseniors.org/category/previous-webinars/
https://www.coursera.org/learn/ai-for-everyone
https://www.coursera.org/learn/ai-for-everyone
https://www.coursera.org/learn/ai-for-everyone
https://www.coursera.org/learn/ai-for-everyone


AI Learning Resources - Text

⮚ AI for Older Adults Guide (OATS/AARP)

⮚ How to Learn AI in 2025: A Guide for Beginners (DigitalOcean) 

⮚ Generative AI: The Ultimate Beginner’s Guide (2025 Edition) (Odin 

School) 

⮚ 4 Simple Tips for AI Beginners to Get Comfortable with AI (NMSU) 

⮚ AI for Seniors – 5 Powerful Ways Older Adults Are Winning with 

Smart Tech (Cyber-Seniors) 

https://oats.org/oats-publishes-ai-for-older-adults-guide/
https://oats.org/oats-publishes-ai-for-older-adults-guide/
https://www.digitalocean.com/resources/articles/how-to-learn-ai
https://www.digitalocean.com/resources/articles/how-to-learn-ai
https://www.odinschool.com/blog/generative-ai-the-ultimate-beginners-guide-2025-edition
https://www.odinschool.com/blog/generative-ai-the-ultimate-beginners-guide-2025-edition
https://global.nmsu.edu/blog/general/tips-for-ai-beginners/
https://global.nmsu.edu/blog/general/tips-for-ai-beginners/
https://cyberseniors.org/stories/cyber-seniors-in-the-news/ai-for-seniors-5-powerful-ways-older-michigan-adults-are-winning-with
https://cyberseniors.org/stories/cyber-seniors-in-the-news/ai-for-seniors-5-powerful-ways-older-michigan-adults-are-winning-with
https://cyberseniors.org/stories/cyber-seniors-in-the-news/ai-for-seniors-5-powerful-ways-older-michigan-adults-are-winning-with
https://cyberseniors.org/stories/cyber-seniors-in-the-news/ai-for-seniors-5-powerful-ways-older-michigan-adults-are-winning-with
https://cyberseniors.org/stories/cyber-seniors-in-the-news/ai-for-seniors-5-powerful-ways-older-michigan-adults-are-winning-with


Questions 
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