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What Al is

Al is “software that does tasks we think of as
smart.”

Now it is more conversational, more
personalized, and more available by voice.
In the last six months there is now smarter
voice interaction, wider Al integration, and
better everyday usefulness

Today'’s focus is on how to use Al wisely



Why Al Matters

Ali is already in your phone,
computer, your TV, even your hearing
aids.

Al makes daily tasks easier and safer
Al helps with health, creativity and
communication

Important to understand for your
safety



Change is the constant

e Al is showing up in more everyday
tools, not just special apps.

e More of the conversation now is about
confidence, judgment, and safety, not
just curiosity.

e Don't just use one Al but use each of
the apps for what it is best at!




Where Al Shows Up Daily in our Homes

The most popular smart home
features in 2026 center on
security,

energy management, and
voice-controlled automation,
with smart lighting systems
leading global device adoption
at 26% market share




Where Al Shows Up Dally

Al has become deeply embedded in everyday
smartphone usage in 2026, with facial
recognition and voice features operating
continuously in the background to enhance
security, convenience, and productivity.



Facial Recognition and Face |ID

How to Set Up Face ID

First, position your face in the camera
frame. Then move your head in a circle
to show all the angles of your face.




Voice Assistants = Just Speak!

Siri Apple iPhones, iPads, Macs,
Watches

Google Google Assistant - Android phones,
Assistant @ Google Home speakers
Alexa alexg Echo devices, Amazon products




Voice Typing —
Hands-Free Writing

Speak and it types your words. Built into your phone!

IPhone: Open any app, tap microphone on the on-screen

keyboard
Android: Use Google on-screen keyboard, tap microphone icon
e Say punctuation: “comma’ or “period” to add marks

e Works for: Emails, texts, notes, anywhere you type



How to use the iPhone
e dictation app...

Smart Phone Voice Dictation \mr BANMRAE
als flajhlijk|!
o z clivibin|m &

Here's a step-by-step example: | M return

1. Open the Notes app or Messages and tap into a text field.
2. Tap the microphone icon on the keyboard to start dictation.
3. Dictate what you want to say

4. Turn off dictation when you are done.

“Hi Mary comma new line Here is a reminder about our meeting on
Friday Jan 22 at 10:30 AM in the Chesapeake lobby period New

paragraph Please bring your iPad exclamation point Smiley face emoiji.”




Entertainment and Fun

YOlI & spotify
NETFLIX




Al in Entertainment - NETFLIX

Personalized recommendations save time
Smart thumbnail images help you decide
Your homepage is uniquely organized for you
The Al helps you discover new favorites by
analyzing patterns in what you've enjoyed



Al versus Privacy

The same Al that makes Netflix convenient by suggesting
shows you will enjoy requires invasive tracking of your
viewing behavior.

You can’t have personalized recommendations without the Al
knowing intimate details about your preferences and habits.



Al is embedded in online shopping

Personalized product suggestions
Deal and discount alerts

Pricing changes

Size and style matching




Finding Deals & Tracking Prices

Al watches prices 24/7 so you don't have to

@ Honey (Browser Extension) Amazon Alexa

PayPal Honey checks 40+ coupon codes in Amazon's built-in Al assistant tracks
seconds while you shop. Works at' Amazon, price history, sets auto-buy alerts when
Target, Walmart and more — applies the an item hits your target price, and finds
best discount automatically before you daily deals — all inside the Amazon app

check out. Free to install. you may already use.

@ CamelCamelCamel Klarna Extension

It shows you the full price history of any Type "find me a cheaper version of this" and
Amazon product so you know if today's it instantly compares prices across Amazon,
price is actually a good deal — or if you Best Buy, and other retailers — showing you

should wait a week for it to drop. pros, cons, and potential savings.



https://camelcamelcamel.com/

Personalized Picks & Virtual Try-On

Al that recommends, and lets you try clothes on from home

ChatGPT Shopping Research o Virtual Try-On
Describe what you need in plain English — Google Shopping Try-On
"a quiet stick vacuum for a small Upload a selfie and see any garment on YOUR body.
apartment" — and it builds a full buyer's Free, works on billions of products. Just search on

guide, asks about your budget, and Google Shopping.

summarizes the best options. | ASOS Virtual Try-On

|
ASOS launched virtual fitting for 10,000+ products in

Amazon Alexa — Recommendations 2026. See how clothes drape and fit before buying.

purchases and wish list to suggest products
you'll actually want. Ask "What do | need to set
up a home garden?" and it builds a personalized
shopping guide.

Online clothing return rates run 25-40%. Seeing
how an outfit looks on you before buying saves
money and hassle.

Formerly Rufus, Alexa learns from your past |] Why it matters


https://www.google.com/shopping
https://www.asos.com/us/customer-care/engagement/can-you-tell-me-more-about-your-new-virtual-try-on-tool/

Al Navigation: Three Apps to Know

Google Maps Apple Maps

*  97%+ accurate arrival «  Community-reported + Seamless with Siri &
predictions accidents & hazards in real CarPlay

*  Predicts traffic using time «  Most privacy-protective
weather, events & school - Often detects slowdowns option
schedules before Google Maps does . Traffic processed

«  Mid-drive rerouting around * Police & speed camera on-device — data stays
accidents alerts

: ) . on your phone

«  Offline maps for rural / «  Traffic event warnings . "Look Around” street
low-signal areas (parades, concerts, games) _

« Transit crowding « Easy music controls without view feaFure ]
predictions ("Not busy" / switching apps *  Clean, simple interface

"Very busy") — less clutter



Helpful Navigation Features for Seniors

I Destination Guidance I Offline Maps

Google Maps now lights up your building Download maps for an entire region
entrance and shows nearby parking as before a road trip. Works even in areas
you arrive — especially helpful at night or with no cell service — never get lost in a
in unfamiliar places. dead zone.

® "Leave By" Reminders @& Voice-Guided Navigation

Google Maps tells you exactly what All three apps work completely
time to leave to arrive on time, hands-free with "Hey Google" or Siri.
factoring in current traffic — great for No touching the phone while driving.

medical appointments.

Quick Pick: Daily commuting — Waze | City exploring / transit — Google Maps | iPhone simplicity & privacy — Apple Maps | Rural road trips — Google

Maps (offline)



Things to Try

e Try Google Maps' "leave by" time for your next appointment
— let Al tell you when to head out



Al for Personal Finance Management

Budget tracking, spending insights, and automated savings — right in your phone

Q Bank of America — Erica®

Built into the Bank of America app. Erica
helps you look up transactions, pay bills, and
get account insights — all by typing or
talking. No extra app needed.

E Apple Credit Card

Automatically sorts every purchase into color-coded
categories — groceries, dining, travel — so you can
see where your money goes at a glance. Sends
instant transaction alerts, weekly spending
summaries, and suggests the best time to pay to
avoid interest. No fees, no surprises.

Q Wells Fargo — Fargo™

Wells Fargo's Al assistant answers account
questions in English or Spanish, available 24/7
inside the app — like having a banker in your
pocket.

E Automated Savings (Oportun Digit)

Analyzes your income and spending, then
quietly moves small amounts into savings
without disrupting your cash flow — building
your emergency fund on autopilot.



Fraud Protection — Your Bank's Al Is Working for You

Elder fraud losses reached $7.75 billion in 2025, with an average loss of
$38,500 per victim (FBI). Al scams — fake voices of family members,
spoofed bank calls — are making this worse. Al tools are your best defense.

O 24/7 Account Monitoring

Your bank's Al monitors
every transaction around
the clock and flags unusual
activity — it's important that
it is checking , but you
should also.

O Instant Fraud Alerts

The moment something
suspicious happens, you get
a text or app notification so
you can act before more
money is lost.



Mobile Check Deposits & Transaction Alerts

D How to Deposit a Check From Home

1. Open your bank's app and log in

2. Tap "Deposit" or "Deposit Check"

3. Sign the back of the check

4. Write "For Mobile Deposit Only" below
your signature

5. Photograph the front and back in good
lighting

6. Enter the check amount if necessary and
tap Submit

7. Keep the check for 14-30 days just in
case

Transaction Alerts

Instant purchase alerts

A text or notification the moment any charge hits
your account — you know immediately if something
is wrong.

Low balance warnings

Get notified before your account dips below a
threshold you set — avoids overdraft fees.

Large transaction alerts

Any charge over a dollar amount you choose
triggers an alert — great for catching fraud fast.

Daily balance summary
A morning text with your current balance — easy

way to keep tabs on your money without logging
in.



Fraud Protection — Using Your Cell Phone

Reduce the number of unwanted phone calls you

receive by a little!

& Verified Phone Calls

Android and Apple check if a
call claiming to be from who it
says itis - is actually from
them — and hangs up
automatically if it isn't. Check
your phone settings to see if
turned on.

Recents

Q Search

'+ Walt Howe
' « @ mobile (2)

Zack Parks
S v 8 phone (3)

Charlestown
:::l| Emergency Alert

Ll.i ¥ @ phone

9

Yesterday @

Thursday @

Wednesday @



Fraud Protection — Using Your Cell Phone

Reduce the number of unwanted phone calls you

receive by a little!

a8 Scam Call Blockers
(Aura $/ RoboKiller $)

Apps that listen for common
scam phrases in real time — like
gift card requests — and alert
you immediately. Also available
through T-Mobile and Verizon.

o Carrier Tools

Your carrier likely offers free scam
blocking tools you can activate today.

e T-Mobile ScamShield

e \erizon Call Filter

e AT&T Call Protect

e AppleiOS 26

Call your carrier or check your
phone settings to turn these on



Things to Try

e Next time you get a check, try your bank's mobile deposit
feature instead of going to a branch

e Turn on transaction alerts in your bank's app if not already
done — takes 2 minutes, protects you immediately

e Review your registration with the DoNotCallReqistry. It gives
you a choice about whether to receive telemarketing calls.



https://www.donotcall.gov/

Some Useful Jobs for Al

Summarizing long documents and asking questions about
information in them

Translation

|dentify something using your smartphone

Health help



Summarize with Al

| uploaded the
May Sunburst
iIssue as PDF
and sent my
query to the
chatbot

Summarize Allison Brown's discussion of the Board's strategic planning efforts in no
more than three sentences.

O Sunburst-May-26.pdf

1step completed >

Charlestown’s Board of Directors is developing a new three-to-five-year strategic plan, led by
Erickson Senior Living leaders and senior management, building on the 2019 plan to examine the
community’s current position and chart its future direction. The planning process has involved
gathering extensive data, consulting with Board committees, and collecting input from residents
and team members over several months. The Board will approve the plan’s major goals in August
2026 and then oversee management’s implementation, with communications about the final plan

expected later in summer 2026. attachment

M & 2 [O 01source




Translation

https://translate.qgooqgle.com

= Google Translate

X Text [i] Images ) Documents

Detect language English Spanish Germai

What is your favorite song?

9 o) 27 Advanced ~

BNl Websites

X

&

German

Spanish English

v

Was ist dein Lieblingslied?

D

o G

Sin



https://translate.google.com

ldentify a plant with your phone

e Take a picture of the
plant with your
phone.

e Click on pictures to
see Look up and

e Click Look up.

May 2 5:22PM

Siri Knowledge

Results X

Show More




Al for Health

Fall Detection — smartwatches
alert help automatically

Health Monitoring — heart rate,
sleep, weight, activity tracking
Medication Reminders —
automatic reminders for
prescriptions

Hearing Aid Al — improves
conversation clarity in noise



Meet the Modern Al Assistants

S 4006

/N perplexity3 Claude




Meet the Modern Al Assistants

SRL°,
*r




Al Chatbot Links

ChatGPT: https://openai.com

Claude:: https:/claude.com

CoPilot: https://copilot.microsoft.com/
Gemini: https://gemini.google.com
NotebookLM: https://notebooklm.google.com
Perplexity: https://perplexity.ai



https://openai.com/
https://claude.com
https://copilot.microsoft.com/
https://gemini.google.com/
https://notebooklm.google.com/
https://perplexity.ai/

Talking to an Al or ChatBot

When you open an Al or Chat program you will see a blank screen.
You start your query by filling in “a prompt” in the Ask Anything field.

Think of it as how you would ask a person for help or information--except you’re
talking to a computer program.

Be sure to specify

. therole the Al should play
« the desired output format
. thetone

« any necessary constraints.

The better your prompt, the better your results!



Perplexity /1) perplexity

https://perplexity.ai

Real-Time Answers Source Citations as Core Feature
Remembers Your Interests

Multiple Search Modes, e.g., Research, Shopping, etc.
File & Image Analysis and Generation

Free phone and desktop apps, also Comet Browser
Computer improvement with GPT-5.5

Latest version: May 11, 2026



‘eoe®
© gRperplexity Em)

perplexity

©. Home
& Discover
{+ Spaces

@ Library

|Create anything...

a z(9) ® ¢ I @

©

#  Shortcuts



https://openai.com ChatGPT

e The Grandaddy of Al bots

e Can work with text, images, and video in real-time. Can even generate
high-quality 8K images.

e Can now handle tasks on its own (like booking flights) and connects directly
with Google apps like Gmail and Calendar.

e Current version: GPT-5.5, April 23, 2026


https://openai.com

What can | help with?

Teach me Mahjong for beginners

Search with ChatGPT Talk with ChatGPT Research Sora More



Notebook LM (Google)

http://notebooklim.gooqgle.com/

You upload your content - long documents, audio, graphics
Multiple Ways to Learn

o Ask Questions and Get Answers

o Flashcards, quizzes, interactive audio conversations
Artifact creation (Al podcasts, audio interviews, reports,
infographics); temporarily select and unselect sources with
saved chats across sessions, export options includes export to
pptx with editing.

Free App Available: Download on your phone (iPhone or
Android) to create notebooks and listen to podcasts on the go.
Latest Version: May 2026:


http://notebooklm.google.com/

A NotebookLM

Q) (v

All

My notebooks

-

Create new notebook

€3 Settings

My notebooks

Featured notebooks

&

4

Oliver Hunt Howe

Journal DNA Research

Feb 12, 2026 - 11 sources =N Feb 4, 2026 - 10 sources

PLUS




Claude
https://claude.com

¢ Claude

Can read and analyze large documents in a single conversation

Claude Design — New tool that creates visual designs, presentation
slides, and website mockups from your description

Connects with apps you already use — legal tools, email, calendars, etc.
Claude now remembers who you are and your preferences, so you don't
have to re-explain yourself every conversation

Available 24/7 for Support -- Many businesses use Claude for customer
service Al

Free app

Powered by Anthropic (with Amazon’s Support)

Latest Version: Claude Opus 4.7 (April 17 2026)



https://claude.com

¢ Claude

% Hey there, Hope

|How can | help you today?
+ || 2 Claude 3.7 Sonnet v

<’>¢, Create § Write @ Learn </> Code D Life stuff




Google Gemini
https://gemini.google.com

* Understands text, image, audio, video

« Google workspace and app integration - across Gmail, Drive,
Calendar, Docs, Sheets & Slides Deep research and smart
summaries

 Gemini 3 Deep Think handles complex science &
engineering queries; NotebookLM integration now built in.

« Apple partnership - powers Siri (New 2026) - Multi-year deal
(Jan 2026) brings Gemini models to Apple Intelligence & a
redesigned Siri, with Apple's on-device privacy protection

* Personal Intelligence - Added in May 2026




Rsk Gemini

Hello, Hope

Tell me what Create a landing page
you can do for my robotics project

+ €@ Deep Research Canvas

Inspire
me

Give me
study tips

Ge

(==

4. .
Mini



Microsoft Copilot

Built into Windows & Microsoft 365 — Works across Word,
Excel, PowerPoint, Outlook, Teams, and Edge browser
Select “Smart” mode to access GPT-5, for advanced Al model
combining best reasoning and chat capabilities

Manage your calendar and create Planner tasks using
plain-English instructions directly in Copilot Chat

Creates images from text descriptions and now includes editing
tools in PowerPoint presentations

Free app

Latest Version: May 2026 with refreshed mobile/desktop app
featuring chat-first design and improved voice conversations

M

7




Rank

ChatBots 5-2026
Perplexity

ChatGPT

NoteBook LM

Claude

Highlights

Research with verifiable citations for credible
content. Known for real-time search, concise
answers, sources. Use to look something up

Slide content creation and creative
brainstorming. Drafting or rewriting

Deep analysis of research documents and
source material organization. Understand a
long document, useful when a PDF or article
feels too dense.

Complex explanations and safety-conscious
responses for accessibility topics. Drafting or
rewriting



Free Versions

e Best Overall Free: Google NotebookLM — 100
notebooks, 50 sources each, generous daily limits

e Best for Research: Perplexity — Unlimited basic
searches + 5 Pro Searches/day

e Best for Everyday Help: Claude Free — 50-100
messages/day with Sonnet 4.5, projects, and file uploads

e Alternative for Everyday Help: ChatGPT Free tier (if you
want to add it) — still offers unlimited messages with
GPT-4.0 mini



2026 - Looking forward to “Super Agents”

Daily Connecting Gemini to Gmail, Google Photos, YouTube,
GOOgle PerSOnal Productivity | and Search — Autonomously decides which personal
|nte||igence — January data sources to search (Gmail, Photos, YouTube) and

retrieves relevant information across apps without

202
026 step-by-step instructions

ChatG PT ImageS Creative Lets you edit photos by simply talking to the Al (e.g.,

Photos "change the shirt color to blue"). Reasons through
2.0 — April 2026 design decisions independently via “Thinking”
mode—researching, planning layouts, and making
composition choices before generating images

Productivity | Operates as a 24/7 autonomous “Al employee” that
G_enspark ClaW T executes complete tasks across real software (Gmail,
April 2026 _ Slack, CRMs) based on outcome delegation—you
Desktop version of Genspark.ai specify what you want, it determines how and completes

the work


http://genspark.ai

Al versus Privacy

The convenience of Al-powered answers comes at a cost to
your privacy.

e Avoid sharing personally identifiable information - Al
platforms typically store conversation histories and may
use inputs for model training unless you’ve opted out

e Disable chat history and data training options whenever
available

e Use separate accounts for different sensitivity levels



What are Deepfakes

Deepfakes are Al-generated images, videos, or voice recordings
designed to look and sound real.

e Scammers use them to impersonate family or friends asking for money

e Aloved one's voice can be cloned from just a short audio sample

e As seniors, we are frequently targeted because these scams are
emotionally manipulative

e The classic "grandchild in trouble" scam is now far more convincing — it
may actually sound like them



Your Al Safety Checklist

e Stop and verify any urgent request for money or secrecy.

e Hang up and call the person back using a number you
already know.

e Be cautious with health, legal, or financial advice until
confirmed by a trusted human source.

PAUSE, VERIFY, THEN ACT!



Al Learning Resources - Websites

ChatGPT for Seniors 2026 Complete Step by Step Guide

Google’s Al Course in 10 Minutes (January 2026)

AbilityNet — Introduction to Al for Older People (YouTube, 39 min)
Cyber-Seniors — Meet the Chatbots: Exploring ChatGPT, Poe, and Claude
(recorded video)

Tech for Seniors — How Seniors Can Get Ready for the Al Boom in 2025
(YouTube)

Cyber-Seniors — Seeing Isn’t Believing: Al Videos and Photos (recorded
video)

Coursera- Al for Everyone (Coursera)
Al Prompting for Everyone (YouTube, 3 hours, 4 min)
How Seniors Learn Al (YouTube, 2026)



https://www.youtube.com/watch?v=j_cPuBt51Xo
https://www.youtube.com/watch?v=Yq0QkCxoTHM
https://www.youtube.com/watch?v=teF6GKb2sOY
https://www.youtube.com/watch?v=5kae6qYjcx4
https://www.youtube.com/watch?v=JQYUVka8TSU
https://cyberseniors.org/category/previous-webinars/
https://www.coursera.org/learn/ai-for-everyone
https://youtu.be/FNfIMnpz-ZY?si=iSu4FMsuCZcEEIpX
https://www.youtube.com/@HowSeniorsLearnAI

Al Learning Resources - Text

Al for Seniors in 2026 (March 2026)

2026 Tech for Adults Over 50 (May 2026)

Senior Planet Al Resources (AARP, 2026)
WellWired Al published “Al Tools for Seniors (2026)



https://www.aimagicx.com/blog/ai-for-seniors-elderly-care-complete-guide-2026
https://www.steveneifing.com/blog/3151304_2026-tech-for-adults-over-50-ai-tools-made-simple
https://cms.seniorplanet.org/wp-content/uploads/2024/11/AI-Guide-for-Older-Adults_Dig.pdf
https://wellwired.ai/blog/ai-trends-2026-seniors

Questions



