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WHAT I'LL BE COVERING

> Background knowledge to provide
(depending on what the student will be
doing and what student already knows)

> Scenarios of typical types of learners
> Assessing Your Student
> Beginning training tips

> Resources to recommenad



MY TRAINING METHODS ARE NOT NEW

> 1980s taught online searching primarily
to librarians

> 1990s trained early adopters to the
Internet and wrote two books directed at

librarians

> 2000s presented at conferences ana
provided training for college students

» 2010s as retiree training has been more
often for nonprofits —often with WP focus



STUDENT BACKGROUND KNOWLEDGE

Key concepts to get across — inside and
around the actual training you do.

WordPress as Content Management System

Have they had experience with other content management
systems? (Joomla, Drupal, Blackboard, other)

Does the student understand the concept of the
separation of data and presentation?

Resource to use: https://wpshout.com/understanding-
server-side-client-side-wordpress/




Fred Meyer’s Client-Server Tutorial 5

SERVER-SIDE WordPress database

Stores all WordPress posts,
metadata, permalinks

Client CLIENT-SIDE

Browser running on your

local computer/device HTTP MySQL

responses query results * Typically on same server as
* Browser makes HTTP requests WordPress file structure

to fetch server contents * Responds to MySQL queries with
* Server’s HTTP response database data, such as post contents
contains HTIVIL that browser

renders into a webpage
* Browser can run JavaScript,
allowing for dynamic and S e rve r

interactive HTML pages MySQL

Leased space on remote computer queries
optimized for web hosting

HTTP * Stores WordPress file structure: hundreds of mostly

requests PHP files governing how to respond to client requests
* Based on client request, retrieves posts from database

using PHP and MySQL

* Uses PHP to process posts into pure HTML, which it
sends back to client via HTTP

https://wpshout.com/understanding-server-side-client-side-wordpress




STUDENT BACKGROUND KNOWLEDGE

Basic WordPress Vocabulary

Page
Post
Theme

Widget
Plug-In

Etc.



STUDENT BACKGROUND KNOWLEDGE

Dashboard Navigation -as Admin or Editor?

Dashboard Navigation

What role do you use for
initial training?



STUDENT BACKGROUND KNOWLEDGE

Dashboard Navigation

What role do you use for
initial training?



SCENARIOS

| will go over three scenarios of typical
training settings

The content on these is additive



SCENARIO #1

Bringing Volunteers Up to Speed in
Adding Content or Maintaining a Site

Add/update discrete pieces of content to one or
two pages of the site

Add regular posts that are already set up to display
on a Category page”?

Add images. Need to teach practices to follow an
existing standard for these



SCENARIO #2

Training Content Providers Once a Site
Has Been Developeo

Help them do no harm

Get them ready to take the keys to the site
Understand site structure
Provide basic training

Add, update, remove pages and posts

Add, update themes, menus, widgets, plug-ins
Plan for regular maintenance

> Teach ways to keep learning



SCENARIO #3

Helping Folks Realize their Vision for a
Website They Want to Build

Provide training as they build the site to fill in their
knowledge gaps

Explore and learn with student while training, providing
tips
Collaborative learning

Sometimes it requires my quickly learning something
new to provide support for them.

> Can lead to ongoing consulting



ASSESS YOUR STUDENT

Understand how your learner learns
(visual, text, audio, by doing)

Work from learner’s experience ana
expectations

What do they already know?

What do they want/need to learn?



TEACH TO THEIR NEEDS

f not a beginner, are there gaps in their
understanding of the basics of WordPress?
Pace your training

Watch for when you begin to lose them?

Does your approach and your expectations
match where your learner is - or do you need
to change?

When things aren’t working, it is not the
student’s fault. It is the teacher.



BEGINNING TRAINING TIPS

DEMYSTIFY

Teach something
concrete at the
beginning.

Pick something
meaningful to the
student.

Make the student
successful.




BEGINNING TRAINING TIPS

Develop list of concrete specifics to train .
What are the first five?

Login to WordPress
Create a Post, a Page
Edit a Post, a Page

Add an Image, a Video
Use a Widget

Build on success



BEGINNING TRAINING TIPS



BEGINNING TRAINING TIPS



TEACH FOR CHANGE

Teach the how as much as the what

Provide a series of tested steps for each task.
Avoid just teaching the steps without practice
and without developing student confidence in
the ability to find solutions to do the next task.

The one thing we know about
WordPress or any technology is that
change is inevitable.



RESOURCE TOOLS

First Resource to Recommend

Anthony Hortin's
Fasy WP Guide



https://easywpguide.com/

RESOURCE TOOLS

For Video/Visual Learners

@ elegant

lynda.com

(11 Tube




RESOURCE TOOLS

Other Sites/Tutorials To Recommend
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RESOURCE TOOLS
Other Sites/Tutorials To Recommend

- WPBeginner
» WPShout

- WordCamp

And don't forget Google

Google



Q&A

Thank you for attending.

What are your favorite training tips?
What techniques work for you?

Hope Tillman
hope@hopetillman.com
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